
 

1 

 
 

 

 
 

 
The following manual should answer many questions you may have about our ‘Seeing Jesus Span the 
Continents’ Marilyn Hickey Ministries (MHM) group tour, and we suggest bringing it with you for the duration 
of the trip.  Our group is large and at times the staff will not always be available to give you personal attention, 
and this resource should help ensure that you are thoroughly informed before and while on the trip.  Whenever 
possible, our staff will be happy to assist you. 
 
Marilyn and Sarah would like to thank you for joining this trip—you will be part of ‘Covering the Earth with the 
Word’ in United Arab Emirates, Hungary and Austria.  Our staff will do their best to make this tour an enjoyable 
and memorable one.   

 
Attitude 
Please travel with an open heart and mind, resolving to take any itinerary changes in stride… a relaxed  
attitude will go a long way in helping you enjoy your visit.   
   
Visiting foreign countries is a unique experience.  Your enjoyment of the trip will depend significantly on 
your attitude.  Here are a few pointers that will help you prepare for your journey: 
 

  Remember that you are going to countries whose political, social, and cultural backgrounds are 

different from your own.  Do not compare things you see with Western standards.  These areas 
have unique culture and national histories quite different from ours.   

 

  If you find that things aren’t up to the level of your expectation, RELAX and take it in stride.  If you 

have a complaint, take it to one of Marilyn and Sarah’s staff members and they will handle it to 
the best of their ability. 

 

  Expect some “red tape” and try not to be bothered by bureaucratic requirements that may arise.  

If an airport customs official seems to be taking longer than necessary in examining your 
baggage or your passport, relax; do not let it annoy you.  Bear in mind that the officials may 
simply be doing their jobs the way they think is best. 

 
Arrival at John F. Kennedy Int’l Airport (JFK) 
In order to accommodate your arrival at JFK, please let us know of your round-trip domestic flight itinerary (or 
other mode of transport) from your home as soon as you can, and no later than Thursday, August 23, 2018.  
The group will gather on Thursday, Oct 11, 2018 by 8:00PM for the international flight that leaves via Turkish 
Air at 12:10AM the following morning.  The int’l ticket counter opens four hours before the flight, and we try to 
get our group through before the general public lines up, which may allow the airlines to be more flexible in 
their assigning of seats. 
 
If you need a travel agent to book a domestic flight for you, we suggest calling Marilyn Newman of Tudor 
Travel, who has been our travel agent for many years.  You may call her at 303-638-7614 any weekday 
(morning hours are best), or you may email her anytime at marilyn@tudortravel.com.      
 
IMPORTANT!  Please email (traveldesk@mhmin.org) or call our Trip Line at 303-689-9348 to advise us of 
your flight itinerary as soon as possible after you make your travel arrangements.  
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Airline Contracted Group Seats  
We contract a certain number of seats on our airline carrier(s) for a discounted price.  Due to limited seating, 
your seat on our international flight will only be confirmed after you have paid in full.  Please pay in full as 
soon as you are able, as contracted seats do fill up quickly.  Once our contracted seats are filled, it is highly 
probable that airline fuel surcharges and/or seat prices will increase.  Feel free to check with our office at 
any time to check the status of seat availability if you have not yet paid in full. 
 
We cannot guarantee any specific seat assignment requests for our international flight(s), because we contract 
a block of seats.  It is entirely at the airline’s discretion whether or not they will grant specific seat assignments.  
It will be your responsibility at the time of check-in to ask for a specific seat.  Please understand that your 
request may or may not be granted based on the airline’s policy.   
 
Also, please note, contracted seats, even on foreign airline carriers that are associated with a carrier you have 
frequent flyer miles with, may or may not honor your mileage program – this is at the airline’s discretion. 

 
Passport 
You MUST have a passport to travel overseas.  Your passport must have at least six months’ validity from the 
end of our trip before expiring, and have at least two blank pages, not counting the Amendment pages.  If your 
passport does not have at least two blank pages, you must send it to a US passport agency to add pages, 
which may necessitate a renewal of your passport.  If your passport expires on or before April  22, 2019, you 
must renew it.  This would also be a good time to double check to make sure your passport is signed.      

 
If you need to apply for a passport, we suggest expediting your passport application through the US Dept. of 
State.  Expediting ensures a quicker turnaround than the normal six-weeks processing time, and it is more 
expensive than normal processing.  Their website is http://travel.state.gov/passport or you may call them at  
1-877-487-2778 for further information.  Passport applications are also available and processed at many U.S. 
Post Offices. 
 
We recommend packing a photocopy of your passport as well as leaving one with a friend or family member 
back home, in the unlikely event that something happens to your original passport.   

 
IMPORTANT!  Please provide our office with a copy of the face page of your passport by our deadline of 
August 23, 2018 at the extreme latest.  If we have not received it by that date, you may not be allowed to 
travel with us.  You may either scan and email it to traveldesk@mhmin.org or send a hard copy of it along 
with the other required documents needed by our office (see cover letter for list).  We cannot ticket either your 
int’l flight or any domestic flights within the countries we visit until our office has a copy of your passport. 
(NOTE: you may be able to skip this instruction if you have recently traveled with us using the same current 
passport - our office may have a copy in our files; please call our office at 303-689-9348 to confirm.) 

 
Entry Visa 
For US citizens/US passport holders, an entry visa is not required for United Arab Emirates, Hungary or 
Austria. 
 
MHM does not process visas for non-US citizens.  If you are a non-US citizen or a non-US passport holder, 
please check with the government in your country to see if you need to obtain an entry visa for one or both 
countries.  If you need a visa for either or both of these countries, it is your responsibility to secure it before our 
trip and send our office a copy of it along with a copy of your passport by August 23, 2018.  This instruction 
applies even if you have permanent residency status (Green Card) in the USA.  We will certainly help by 
writing a letter of invitation to your Embassy upon request.    
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Travel Insurance – required! 
Travel insurance is required for all our group trips.  Travel insurance is not Health insurance.  You may 
purchase your own trip insurance for whatever coverage you desire, and we will need proof of your coverage: 
a copy of your insurance certificate including company name, contact info, and one-page overview of coverage 
- NOT all of the detailed pages.  Please provide to our office by August 23, 2018.    
 
MHM offers basic trip insurance for US Citizens through Travel Insured for $75.00 per person.  The trip 
insurance offered by MHM is offered only to those travelers who have paid in full by Thursday August 23, 2018 
(our pay-in-full date).  If you sign up for MHM insurance, a Certificate of Insurance will be included in your Final 
packet that will be sent to you approx. one - two weeks before our trip.  It is your responsibility to read and 
understand the provisions.  
 
Our Travel Insured insurance covers: 
Trip delay at $150/day, up to $750 
Baggage/personal effects up to $1,500 
Baggage delay (24 hours) up to $400 
Emergency accident/sickness $50,000 
Emergency evacuation, medically necessary repatriation/repatriation of remains $250,000 
Accidental death and dismemberment $25,000 
 
Due to policy limitations: 

• If you are a US citizen living abroad and DO NOT have a USA address, your coverage will vary from 
what is stated above.  Call our office at 303-689-9348 to review your specific coverage. 

 

• Travel Insured does not apply to non-US citizens, but because trip insurance is required, non-US 
citizens must find trip insurance from whatever resources are available to you and provide proof of 
coverage.   

 
 
Time Zones 
The following table shows the time difference by hours for Pacific, Mountain, Central, Eastern and the 
Dubai/Hungary time zone for our trip.   
 
                                 Pacific (PST)     Mountain (MST)      Central (CST)       Eastern (EST) 

USA                                                                       7:00PM                8:00PM                  9:00PM                  10:00PM 

Dubai (next day)                            6:00AM                6:00AM                  6:00AM                  6:00AM        

Budapest, Hungary      9:00PM    10:00PM        11:00PM             12:00AM 

  

 

Phones 
If you are bringing your mobile phone with you, we recommend that you contact your phone provider to 
determine if it works on the Global System for Mobile Communications (GSM) and what, if any, activation may 
be required for use overseas.  If you do not have GSM, you may find that renting a phone designed for 
overseas use is a practical option if you’d like to keep in touch with people in the US.   
 
If you do bring your US phone with you, we recommend keeping your phone on “airplane mode” when not in a 
free WI-FI zone (where you can use your phone free of charge), and turning off the “Roaming” so that you are 
not billed any extra charges for using it overseas.  We recommend turning on your phone and using it for calls, 
texts and data (emails, accessing website) only when in free WI-FI zones, which are fairly plentiful in most 
areas we visit. 
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Luggage 
Colored Luggage Tags: Within the larger MHM group, you have been assigned to a team of 25-45 people.  
Each team has its own uniquely colored MHM name and luggage tags which will be included in your Final 
Packet.  When you receive your luggage tags, please be sure to attach them to your luggage handles so that 
throughout our trip, the staff will be able to identify your luggage as part of the group’s.  (Please also wear  
your name badge throughout the entire trip – thank you for this courtesy). 
 
You will need to manage your own baggage for the duration of the trip, so this is a good time to advise you that 
only ONE carry-on and ONE checked-in piece is a smart, efficient way to go. 
 
NOTE: Through experience, we know that domestic flights within and between the country(s) we are visiting 
usually have the most restrictive weight and dimension restrictions on luggage.  Here are some general 
guidelines that have proven to be pretty standard all around the world. To avoid extra fees, it would be wise  
to adhere to these limitations:  
 

• Carry-on: one bag, weight maximum 15 lbs. (6 kg.) and dimensions should not exceed 45 inches  
(114 cm.) length + height + depth  

• Checked-in: one bag, weight maximum 44 lbs. (19 kg.) and dimensions not exceeding 62 inches  
(157 cm.) length + height + depth 

 
Your luggage and any associated fees (including excess baggage or overweight bags) are solely your 
responsibility, so be sure to also check with your domestic airline carrier flying you to JFK (if you purchased our 
Full Package) for their specific weight and dimension guidelines.   
 
Helpful tip: Make two copies of a detailed list of everything you pack for the trip, and then leave one list at 
home and bring the other with you, but not in your luggage.  MHM is not responsible for lost or damaged 
baggage - this is one of the reasons why trip insurance is so vital.  Also, the airlines, hotels, and ground 
transportation agents are more likely to identify and recover lost baggage if you can advise them of the exact 
contents.   

 
Weather  
The average temperatures in Fahrenheit degrees for the month of October: 
 

• Dubai, UAE approx. 95ᵒ F average high and 73ᵒ F average low  

• Budapest, Hungary approx. 61ᵒ F average high and 44ᵒ F average low 

• Vienna, Austria approx. 58ᵒ F average high and 45ᵒ F average low  

 
General Health 
Contaminated food and drink are the major sources of stomach or intestinal illness while traveling.  Intestinal 
problems due to poor sanitation are more common outside the United States and other industrialized nations.   
 
Here are some general guidelines for foreign travel: 
Water   
The water provided by our luxury hotels will be perfectly safe to drink.   Individual-sized bottles of water can 
also be purchased at the hotel, in the cities, and sometimes on our buses. 
 
Food   
Food should be selected with care.  To avoid the potential of getting sick, avoid purchasing food from street 
vendors.  Any raw food could be contaminated, particularly in areas of poor sanitation.  Foods of particular 
concern include:  salads, uncooked vegetables and fruit, unpasteurized milk and milk products, raw meat, and 
shellfish.  Food that has been cooked and is still hot is generally safe.  Food from our luxury hotels will be safe. 
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Vaccinations for US Citizens  
The Center for Disease Control and Prevention (CDC) has recommendations (not requirements) for 
vaccinations to receive before traveling to Dubai, UAE and Hungary.  You may access their website at 
http://wwwnc.cdc.gov/travel and/or also call the toll-free Travelers’ Health Hotline at 1-800-232-4636 for more 
details.   
 
Recommended vaccinations: tetanus/diphtheria/pertussis, measles/mumps/rubella (MMR), varicella 
(chickenpox) vaccine, polio vaccine (booster), and your yearly flu shot.  Hepatitis A and Typhoid is also 
recommended.  We STRONGLY urge you to check with your own doctor or clinic before determining which of 
these, if any, you should receive.   
 
If you are a citizen from another country, please check with your country’s health care providers for any 
vaccinations and/or precautions you may need for this trip. 
 
You may want to staple your yellow immunization certificate to your passport so that, should a Customs official 
ever ask to see this, you may easily access that document.   

 
Clothing 
Bring clothes that are comfortable, informal, and easily managed.  It is advisable not to bring delicate clothing 
that requires a great deal of care and attention.  Jeans are allowed, although we ask that they be neat and not 
have holes or be frayed. In general, we ask that you dress neatly and modestly.  Bring clothes that you can 
layer for more warmth. 
 
Please leave formal evening clothes at home; tuxedos and evening gowns will not be appropriate.  The only 
time you may wish wear something a bit more formal (shirt and slacks for men, no jeans, skirts/dresses for 
women) is for church services, as foreign churches tend to be more formal than western churches.  However, 
the general dress code is informal.   
 
There will be many tours scheduled and we hope you will participate in each one, so please bring a good pair 
of comfortable walking shoes with thick rubber soles and firm arch supports.  Our tours generally involve a lot 
of walking.  If you buy new shoes, break them in before our trip.  Suitable footwear would include tennis shoes 
and/or similar rubber-soled shoes.   

 
Tours 
We schedule many tours throughout our time together, sometimes even on days when we will be ministering 
that same evening.  If you feel the need to skip an activity in order to rest and/or pray before a ministry time, 
we completely understand.  Please do not feel like you must attend everything, especially because our 
schedules tend to be quite full.  We do this so that you get as comprehensive a ‘taste’ of the countries we visit 
as possible.  IMPORTANT: Please inform your Bus leader if you do not wish to attend any activity.  Thank you 
in advance for this courtesy. 
 
Please be assured that every effort is made on every trip to include every tour, ministry opportunity, and 
scheduled event as advertised.  However, MHM also reserves the right to modify our itinerary at any time and 
substitute other arrangements due to unforeseen circumstances and/or those beyond MHM’s control.   

 
Tipping 
Gratuities (tips) for all group activities are included in the package price of your trip.  This means that  
Marilyn and Sarah’s staff will distribute gratuities to each person or staff who provides a service to us as a 
group, such as tour guides, porters, wait staff, and bus drivers.  It is, however, suggested that you individually 
tip the maid service in your hotel rooms, since this is not a part of group tips.  Personal tips to MHM staff are 
not appropriate and will not be accepted.   

 

http://wwwnc.cdc.gov/travel
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Currency 
We encourage you to bring US dollars (USD) and not traveler’s checks, because it is not as easy as it once 
was to cash traveler’s checks internationally.  We suggest you bring approximately $300-$500 for incidentals 
and meals not covered by the package price, including a small supply of one-dollar bills which may come in 
handy for less expensive purchases from local street vendors.   We will have time to exchange monies into the 
local currency when we’re at the various hotels.  It’s always best to try to get ‘new money’ (not torn, written 
upon, or dirty), and your local bank can assist you with this.  
 
At the time of this printing, exchange rates are: 

     (In Dubai) $1 US Dollar (USD) = 3.67 Dirham AED, 1 AED = $0.027 USD 
(In Hungary) $1 USD = 279.63 Hungarian Forint (HUF) 1 HUF = $0.00357 USD 

Hotels / Meals 
When arriving at our hotel, your room keys will be given to you.  At that time, please listen very carefully to 
instructions from the staff.  You will be informed of wake-up calls, breakfast and prayer times, and teaching 
session times and locations, etc.  Your flexibility and patience will always be appreciated. 
 
If you are a single traveler, please assume all hotel accommodations will be double-occupancy with the same 
gender or an immediate family member.  The only way to assure a private room, if desired, is to pay the 
supplemental charge for this, which is $1,295.00 for this trip.  Please let us know as soon as possible if you are 
interested in this so we can alert the hotels to accommodate you. 
 
All breakfasts, two lunches and two dinners will be provided.  The remaining meals are on your own, and this 
may be an excellent opportunity to venture out with new friends and enjoy the local cuisine.  When at group 
meals, we encourage you to sit at different tables so you can become acquainted with all members of our 
travel group.  Many people ask if it is OK to sit at the table(s) where Marilyn and Sarah sit – yes, yes and 
amen – they love getting the opportunity to know you better! 

 
Photography 
Generally, there are no problems with photography.  However, please note that some locals are not too keen 
on being photographed.  For example, it is unlawful in some countries to take photos of anything connected 
with the government or the military (government offices, post offices, banks, railway stations, bridges, airports, 
barracks, etc.).  Always respect people’s feelings and ask permission before photographing them.   

 
Contacting Other Travelers 
In our Final Packet that we send to you approximately one - two weeks before our trip departs, we provide  
you a list of travelers’ names with their states/countries only.  When you make friends during the trip, please do 
exchange more detailed contact info with each other, as our office does not give out personal contact info.   

 
Shopping 
Every effort will be made to ensure your enjoyment of this trip.  However, because of pre-planned events, 
shopping times are often very limited - our trips are more focused on ministry, touring, and humanitarian 
outreach where possible.  We therefore ask that you exercise patience and flexibility as we work out the best 
times and places to shop throughout the tour.    
 
Tip: Please be aware that if you buy a large item to be shipped home, there will most likely be Customs and 
transportation charges added when that item gets back to the US or other final destination, over and above 
what you have paid for the merchandise.  Also, if you purchase a foreign CD or DVD, make sure you confirm 
with the merchant that it will work in the US, or your home country.  
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Electricity  
1. The electrical current in Dubai is 230V (volts), 50 Hz (hertz), and uses a type G plug: 
2. The electrical current in Hungary is 230V (volts), 50 Hz (hertz) and uses type C/F 

 

  Type C                  Type F    Type G 

                                   
               

 
Miscellaneous 
In addition to your personal toiletry and clothing items, the following are recommendations for all our trips: 
 

• Personal Bible, note pad and pens 

• Comfortable shoes, extra pairs of socks 

• Clothing you can layer since Dubai will be warmer and Hungary will be colder 

• Body belt (worn under your clothing) or lanyard for passport, ticket, money, and other valuables.  

• Medications/supplements you take on a regular basis that are vital to your health - (pack any medication 

you require during your flights in your carry-on luggage, keeping in mind the 3-oz. maximum allowance 
for liquids and gels) 

• Common remedies, if needed, such as laxatives, aspirin, sleep aids and motion sickness pills 

• Spare set of eyeglasses for emergencies (if you wear contact lenses, bring a pair of eyeglasses for 

occasions when contacts are bothersome to wear, such as in strong wind or dust) 

• Shower cap (yours is probably sturdier than what the hotels provide) 

• Facial tissues, toilet paper, bar of soap and wash cloth (hotels sometimes don’t provide these, or they  

 are not the quality you may be accustomed to) 

• Sunscreen 

• Jacket and/or sweater 

• Head, neck-rest pillow, and/or seat cushion for traveling long hours on the airplane 

• Sewing kit for emergency repairs  

• Camera and accessories (film, memory card, jump drive, batteries, charger, etc.) and/or video camera  

• Bug repellant (strongly recommended in hot countries or where mosquitos are present) 

• Flashlight 

• Snack items (e.g., dried fruit, nuts, nutrition bars, and other healthy foods) to supplement meals 

     • Please wear your name tag throughout the trip, which you will receive in your Final Packet 

     • Please keep your luggage tags affixed to your bags throughout the trip, which you will receive in your  

 Final Packet 
 
 
 
IMPORTANT NOTE: the “highlights” video (DVD) we provide after our trips take several months to 
produce, due to very limited personnel in our Media department, and increasing delays due to other 
priorities.  We apologize for this and appreciate your continued patience! 


